Gardens of
Golden Gate Park

Conservatory of Flowers
Japanese Tea Garden
San Francisco Botanical Garden

Position Title: Visitor Experience Lead
Full or Part Time: Full Time

Regular or Temporary: Regular
Exempt or Non-exempt: Non-Exempt
Salary: $17 - $22 per hour

Gardens of Golden Gate Park is an equal opportunity employer and encourages candidates with diverse
backgrounds and experiences to apply.

ABOUT THE GARDENS OF GOLDEN GATE PARK

The mission of the Gardens of Golden Gate Park is to connect people to plants, the planet, and each
other.

Gardens of Golden Gate Park is a public/private partnership between the San Francisco Recreation &
Park Department and the San Francisco Botanical Garden Society (a nonprofit 501c3 organization doing
business as the “Gardens of Golden Gate Park” or “GGGP”) to jointly operate the Conservatory of
Flowers, Japanese Tea Garden, and San Francisco Botanical Garden. A Lease & Management Agreement,
approved by both the Recreation & Park Commission and the Board of Supervisors, sets the terms of the
partnership. The agreement is a cooperative management agreement that outlines the roles and
responsibilities for each partner.

Key areas of responsibility for the nonprofit organization include volunteer engagement, education,
visitor experience, philanthropy, membership, marketing, and other functions. RPD has primary
responsibility for horticulture and facility management and maintenance, master planning and capital
improvements conducted in collaboration with the nonprofit organization, as well as other functions.
Together, RPD and the nonprofit organization collaborate on collections management within the
Gardens.

The Conservatory of Flowers is a national, state, and local landmark and a place of exceptional beauty.
Built in 1879, the Conservatory was the first formal structure erected in Golden Gate Park and remains
an internationally renowned icon, displaying and cultivating unusual plants to heighten awareness of the
pressing need to preserve threatened rainforest environments.

The Japanese Tea Garden is the oldest operating public Japanese garden in North America. This garden
provides visitors from around the world with an opportunity to experience the natural beauty,
tranquility, and harmony of a Japanese-style garden and was originally created as an exhibit for the 1894
California Midwinter International Exposition.



San Francisco Botanical Garden at Strybing Arboretum opened in 1940 and is a 55-acre living museum
within Golden Gate Park, showcasing 8,000 different kinds of plants from around the world. San
Francisco’s oceanic climate with cool dry summers, mild wet winters, and presence of fog allows the
Garden to grow a diverse array of species from around the world.

POSITION SUMMARY

The Garden’s Visitor Experience team is the face of the Garden welcoming, orienting, and assisting Garden
visitors in a friendly and positive manner. The team efficiently facilitates general admission ticket and membership
transactions and graciously answers inquiries for information about the Garden’s collections, programs, and other
offerings.

The Visitor Experience Lead has a key role in supporting the Visitor Experience Team. Our goal is to encourage
every visitor to return and engage more deeply with the opportunities the Garden offers, including becoming a
volunteer, member, and donor.

The Visitor Experience Lead works closely with and reports to the Manager of Visitor Experience and is responsible
for daily support to the Visitor Experience team. This is a combination of office work as well as providing breaks
for the Visitor Experience Staff. The Visitor Experience Lead is also vital in assisting with visitor issues and keeping
the gardens safe and enjoyable for all on a daily basis. This role works closely with the Manager of Visitor
Experience to identify any points where we can improve our processes to better the experience of our visitors
and team members alike.

Primary responsibilities of the role will be:

ESSENTIAL FUNCTIONS

e Responsible as a keyholder to open and close the Gardens of Golden Gate Park each day.

e On-site Lead for the Gardens of Golden Gate Park and execution of daily procedures at each of the three
gardens.

e QOperates as the on duty Manager when the Visitor Experience Manager is not on-site.

e Ensure that Visitor Experience team is operating as expected each day and has all they complete their
duties.

e Qversee and ensure that visitors have positive interactions with our Visitor Experience Team and
communicating with the Manager of Visitor Experience about any negative interactions.

e Assists in maintaining good flow of visitors into and out of our gardens with efficiency.

e Count and log cash flow daily and inform Visitor Experience Manager of any cash discrepancies or needs.

e Ensure the highest level of visitor satisfaction by delivering platinum level service and responding to
visitor requests in a prompt and professional manner

e Other duties as needed

QUALIFICATIONS

e Excellent organizational skills
e Excellent written and verbal communication skills
e Strong professional judgment and work ethic



o A well-defined sense of diplomacy, including solid negotiation, conflict resolution, and people
management skills
e  Willing to take hands-on approach

For additional information and to apply: Email your cover letter and resume as one pdf attachment to
jobs@gggp.org with “Visitor Experience Lead” in the subject line.

Pre-employment requires a clear background check and reference checks. Proof of Covid 19
vaccination required.

We are an Equal Opportunity Employer. We do not discriminate on the basis of race, color, religion,
sex (including pregnancy), national origin, age (40 or older), disability, genetic information or any
other category protected by law. .





